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Introduction

Conference Theme and Welcome Words, 

Dear conference participants, 
Dear colleagues and friends,

I would like to welcome you all at the international conference, Social Justice 
and Diversity: Models in Social Work Research, Practice and Education, here in 
Dornbirn, Austria. It is a great pleasure for us at our university to host this 
international event and to welcome participants from diverse European, and 
other, countries, together with local professionals and students.  During these 
three days we will embark on a journey of mutual knowledge exchange and 
critical debates with a focus on finding sustainable solutions for a more just 
and fair global society.

Why is it necessary for social work to focus on concepts of social justice and 
diversity?
As the definition of social work has progressively developed, the concepts of 
human rights and social justice have become increasingly important in the 
search for common professional standards that retain a universal applicability. 

In the latest definition we read that “Social work is a practice-based profession 
and an academic discipline that promotes social change and development, 
social cohesion, and the empowerment and liberation of people. Principles of 
social justice, human rights, collective responsibility and respect for diversities 
are central to social work. Underpinned by theories of social work, social 
sciences, humanities and indigenous knowledges, social work engages people 
and structures to address life challenges and enhance wellbeing.” (IFSW/ 
IASSW 2014)

This 2014 global definition reflects a clear developmental response within 
social work to the social problems of globalisation and the impact upon the 
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wellbeing of our clients. The refugee situation that Europe experienced in the 
summer of 2015 has seen widespread political reactions on a national level, 
but social work needs to address such problems with a mandate that reaches 
over and above its country’s borders, one that requires an understanding of 
global issues and local strategies. A decreasing number of European refugee 
arrivals in 2017 and 2018 contrasts with corresponding increases in global 
movements of internally displaced peoples and refugees (UNHCR), providing 
just one of the clear challenges that face contemporary social workers working 
towards global social justice. Furthermore, issues of European solidarity, 
coupled with a rising nationalism within EU member states, have contributed 
to wide-ranging debates regarding the professional mandate of social work. 
As social justice does not stop at national borders, social work requires 
responses that are embedded in the concepts of “social justice, human rights, 
collective responsibility and respect for diversities”. With this in mind, the 
commentary to the global social work definition highlights that “in solidarity 
with those who are disadvantaged, the profession strives to alleviate poverty, 
liberate the vulnerable and oppressed, and promote social inclusion and 
social cohesion. ... In some instances, “doing no harm” and “respect for 
diversity” may represent conflicting and competing values, for example where 
in the name of culture the rights, including the right to life, of groups such as 
women and homosexuals, are violated” (IFSW/IASSW 2014).
                                                                      
Complex social problems require a solid scientific knowledge base for social 
work research, practice and education, alongside the competences and skills 
to address and develop anti-discriminatory practice to support vulnerable 
groups within our societies. This conference will therefore present models of 
research, theory and practice that address these challenges.

To further develop international, national and regional cooperation and 
knowledge exchange we received presentations that focus on one of the 
following themes:
•  Social justice in theory and practice 
•  Social work as a human rights profession 

•  Diversity, intersectionality and anti-discriminatory practice
•  Mandates of the social work profession 
•  Health, social capital and well-being in facing life challenges
•  Refugee Work – Perspectives from Diverse European States

These will inform the debates that will take place throughout the conference. 
Each theme will be discussed within a separate panel session aiming to 
address the topics from diverse viewpoints. The individual titles and presenters 
are listed in the book of abstracts. Thank you to all the presenters and our key 
note speakers for their interest and engagement to further our understanding 
of the issues revolving around social justice and diversity.

A special thank you
Organising an international conference is never the work of just a few people. 
A successful outcome can only be achieved when a high level of cooperation 
and networking occurs between a large amount of different people. 

The core organisational work of the conference involved a collaboration between 
Birgit Mohr and myself. I would particularly like to extend my gratitude to Birgit 
for her support throughout this six-month process which involved a great deal 
of reflection, discussion and effective cooperation. Furthermore, a team of my 
colleagues from the university completed important work during the abstract 
review process which provided essential help in designing the seven thematic 
panels that correspond to our conference theme. I am grateful for the confer-
ence moderation from my colleague Johanna Hefel, the feedback and support 
of the ERIS network, students and the university staff at the FH Vorarlberg and, 
of course, all the participants.  

Doris Böhler – Conference Manager
Dornbirn, October 2018
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Practical Information

Public Transport

By Train
When travelling by train, we recommend that you leave the train at Dornbirn 
main train station (Hauptbahnhof). From there you can take a bus or walk to 
FH Vorarlberg. The walk takes 15 to 20 minutes.
http://www.oebb.at/en

By Public Buses
From the central bus station (located in front of the main train station in 
Dornbirn) you can take the following buses to reach FH Vorarlberg. The trip 
takes about 5 minutes; during the day buses run every 15 minutes.
• Line 50 (yellow buses) - Direction of “Lustenau-Gaissau” (exit at “Säger-

brücke” bus stop)
• Line 22 and 23 (yellow buses) - Direction of “Götzis” (exit at “Sägerbrücke” 

bus stop)
• Line 2 (red buses) - Direction of “Brehmenmahd” (exit at “Sägerbrücke” bus 

stop)
• Line 3 (red buses) - Direction of “In Fängen” (exit at “Sägerbrücke” bus stop)
• https://www.vmobil.at

Recommended Restaurants 

Gasthaus Bierlokal   
www.bierlokal.at 

SHAO KAO   
http://www.shaokao.at  

21 Steak und Fish    
www.zeitgenuss.at/steakhaus 

Further Information:  
www.dornbirn.info/highlight/8-restaurants-mit-regionaler-kueche
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MONDAY, OCTOBER 08

12.30 Registration – W2 07/08          

13.30 Conference Start – Welcome Words & Opening Speeches – W2 11/12
 Johanna Hefel, Conference Moderation
 Tanja Eiselen, FHV Rector
 Andrea Kaufmann, City Mayor of Dornbirn
 Michael Himmer, Head of Department
 Oldřich Chytil, President of ERIS
 Doris Böhler, Conference Manager

14.00 KEYNOTE 1: Prof. Anna Gupta, Royal Holloway University of London,  
 GBR – W2 11/12
 »PROMOTING SOCIAL JUSTICE IN CHALLENGING TIMES:  
 DEVELOPING CRITICAL APPROACHES TO SOCIAL WORK«

 Coffee Break – W2 08/09

15.30 KEYNOTE 2: Prof. Nivedita Prasad, Alice Salomon Hochschule Berlin,  
 GER – W2 11/12
 »SOCIAL WORK: A CONTROVERSIAL HUMAN RIGHTS 
 PROFESSION?«

16.30 KEYNOTE 3: Prof. Martina Tissberger, University of Applied Sciences 
 Upper Austria Linz, AUT – W2 11/12
 »SOCIAL WORK IN TIMES OF ANTI-MUSLIM RACISM: A CRITICAL  
 WHITENESS LENS«

18.00 Welcome Reception and Conference Dinner – Foyer Hochschulstraße

Conference Programme
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Conference Programme

TUESDAY, OCTOBER 09

09.00 KEYNOTE 4: Prof. Johanna Hefel, University of Applied Sciences  
 Vorarlberg, Dornbirn, AUT – W2 11/12
 »SOCIAL JUSTICE AND DIVERSITY IN RELATION TO LOSS AND  
 DEATH: A NEGLECTED ISSUE«

10.00 Coffee Break – W2 08/09

10.30 Panels

P 1 – Social Justice in Theory and Practice – U2 25
Chair: Karen Mills
Samantha Clarke, CAN
»INTERROGATING WESTERN POLITICAL PERSPECTIVES OF SOCIAL 
JUSTICE IN CANADIAN SOCIAL WORK«
Isabelle Steiner & Peter Streckeisen, CHE
»ENERGY TRANSITION AND SOCIAL JUSTICE. ABOUT THE SOCIAL AND 
ECONOMICAL EFFECTS ON VULNERABLE GROUPS«
Brian Littlechild, GBR
»PROFESSIONAL REGULATION OF SOCIAL WORKERS IN ENGLAND: 
SOCIAL WORK VALUES AND SOCIAL JUSTICE«

P 2 – Social Work as a Human Rights Profession – U2 26
Chair: Can Aybek
Nausikaa Schirilla, GER
»EUROPEAN INEQUALITIES AND MIGRANT CARE WORKERS –  
A CHALLENGE FOR SOCIAL WORK AS A HUMAN RIGHTS PROFESSION«
Katja Neuhoff, GER
»PARTICIPATION IN DEPORTATIONS – TRANSGRESSING A RED LINE FOR 
SOCIAL WORK AS A HUMAN RIGHTS PROFESSION?!«

Sharon Du Plessis-Schneider, AUT
»“DUCK“ VERSUS “DECORATED SHED“ TYPOLOGY AND HUMAN RIGHTS 
EDUCATION FOR SOCIAL WORKERS«
Monika Pfaller-Rott, GER
»HUMAN RIGHTS AND SUSTAINABLE DEVELOPMENT GOALS – SPIRIT, 
TASKS AND CHALLENGES FOR UNIVERSITIES«

P 3 – Diversity, Intersectionality and Anti-Discriminatory Practice – U2 27
Chair: Doris Böhler
Amelie Altenbucher & Marion Schmid, GER
»THE PARADIGM OF GIFTEDNESS IN THE ART PROMOTION OF  
YOUTHS – WHY AND HOW TO AVOID IT«
Mihri Özdoğan & Clemens Dannenbeck, GER
»ANTI-RACIST EDUCATIONAL WORK IN THE CONTEXT OF ANTI-MUSLIM 
RACISM«
Maren Stinessen-Bøe, NOR
»“THEY DON’T WANT TO INTEGRATE“ – A SCIENTIFIC AND PRACTICAL 
APPROACH TO SOCIAL WORK WITH ROMANIAN ROMA«
Radostin Kaloianov, AUT
»THE JUSTICE OF QUOTAS – WHAT CAN QUOTAS DO?«

12.30 Lunch – W2 08/09
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Conference Programme

TUESDAY, OCTOBER 09

13.30 Panels
 
P 4 – Mandates of the Social Work Profession – U2 25
Chair: Andrej Kallay
Barbora Gřundělová, CZE
»INTERSECTIONALITY OF OPPRESSION EXPERIENCED BY SINGLE 
MOTHERS IN HOMELESS SHELTERS«
Birgit Mohr, GER
»MODELS OF CULTURAL IDENTITIES OF ADOLESCENTS WITH REFUGEE 
EXPERIENCE«
Andrea Fleckinger, ITA
»THE RISK OF SECONDARY VICTIMIZATION – WHICH IMPLICATIONS FOR 
CHILD PROTECTION SOCIAL WORK PRACTICES?«
Andrea Schmelz, GER
»RETURNEES AND THE MIGRATION-DEVELOPMENT-NEXUS: 
CHALLENGES FOR SOCIAL WORK IN TRANSNATIONAL PERSPECTIVES«

P 5 – Health, Social Capital and Well-Being in Facing Life Challenges – U2 26
Chair: Sharon Du-Plessis Schneider
Ivana Kovaliková, CZE
»SOCIAL SUPPORT FOR SENIORS BY TYPE OF THEIR HOUSEHOLDS IN 
THE CZECH REPUBLIC«
Martin Gössl, AUT
»ACADEMIC PEER COUNSELING – THE ATTEMPT TO IMPROVE THE 
EDUCATIONAL SITUATION OF PEOPLE WITH DISABILITIES«
Johanna Muckenhuber, AUT
»THE IMPORTANCE OF SOCIAL CAPITAL FOR WELL-BEING AND MENTAL 
HEALTH OF UNEMPLOYED MIGRANTS«
Christian Beiser & Jonathan Jancsary, AUT
»DEFYING SOCIAL DESCENT – SOCIAL JUSTICE, SOCIAL WELFARE AND 
THE QUESTION OF WELL-BEING«

P 6 – Diversity, Intersectionality and Anti-Discriminatory Practice – U2 27
P 6 – Diversity, Intersectionality and Anti-Discriminatory Practice – U2 27
Chair: Michael Striebel
Sabine Kellig, GER
»GENDER AND THE RISK OF BEING POOR«
Can Aybek, GER
»THE MIGRATION OF MEDICAL DOCTORS FROM NON-EU-STATES TO  
THE EU: RISKS AND UNCERTAINTIES OF THE HIGHLY SKILLED«
Paulette Johnson, GBR
»PROMOTING DIVERSITY IN SOCIAL WORK EDUCATION IN ENGLAND  
THROUGH A WORK-BASED ROUTE«

P 7 – Refugee Work: Perspectives from Diverse European States – U2 05
Chair: Doris Böhler
Emmanuel Jovelin, Laure Liénard Karen Mills
France United Kingdom
Davide Galesi Doris Böhler
Italy Austria
Janet Anand Andrej Kallay
Finland Slovakia
Markéta Seidlová
Czech Republic

15.30 Coffee Break – W2 08/09

16.00 KEYNOTE 5: Prof. Walter Lorenz, Free University of Bozen, ITA –  
 W2 11/12
 »SOCIAL WORK AND ITS PUBLIC MANDATE«

17.00 Conference End – Closing Words
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WEDNESDAY, OCTOBER 10

10.00 Field Visit 1 
 Offene Jugendarbeit Dornbirn (OJAD) including Lunch
 www.ojad.at
 
14.30 Field Visit 2
 VINDEX, Bregenz
 www.vindex.or.at
 
14.30 Field Visit 3
 AMAZONE, Bregenz (at the Frauenmuseum in Hittisau)
 www.amazone.or.at, www.frauenmuseum.at
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Keynotes
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Anna Gupta United Kingdom
Royal Holloway University of London

PROMOTING SOCIAL JUSTICE IN CHALLENGING TIMES: 
DEVELOPING CRITICAL APPROACHES TO SOCIAL WORK

This presentation starts with a critical exploration of the concept of ‘social justice’ and 
specifically how this has been reflected in historical developments in social work, 
particularly in the UK context, including anti-discriminatory and anti-oppressive practice 
and ideas about diversity. It is argued that current context in neoliberal ‘austerity’ Britain 
and similar contexts elsewhere presents particular challenges for the social work 
profession. It is then suggested that we need to further develop our ideas in social work 
to incorporate wider theories of social justice, including Nancy Fraser’s ‘Parity of 
Participation’ and specifically in relation to social work, Krumer-Nevo’s poverty-aware 
paradigm. The application of these ideas to practice is illustrated through research and 
case studies from the child protection and family court systems in England. 

Keywords: Social justice, poverty-aware paradigm, anti-oppressive practice, critical 
social work

About the author
Anna Gupta is professor of Social Work in the Centre for Social Work, School of Law at 
Royal Holloway, University of London. Anna teaches on the qualifying MSc in Social 
Work programme, post-qualifying and PhD programmes. Her research interests include 
families living in poverty and child protection services, work in the family courts, and 
work with Black and other minority ethnic children and families, including unaccompa-
nied asylum-seeking children. She has recently completed a study on the role of the 
social worker in adoption, with a focus on ethics and human rights with Professor Brid 
Featherstone, and is co-author on a book Protecting Children: A Social Model that is 
due to be published in September 2018.

Keynote 1

Nivedita Prasad Germany
Alice Salomon Hochschule Berlin

SOCIAL WORK: A CONTROVERSIAL HUMAN RIGHTS  
PROFESSION?

This presentation will introduce the concept of Social Work as a Human Rights profes-
sion, elaborating on what it means to use the human rights framework at different levels, 
such as on the level of the profession but also helping to interpret core elements of the 
profession. It will further concentrate on the use of human rights as an instrument to 
analyse human rights violations of service users by the state, but also within the profes-
sion. The question of the mandate of Social Work will be discussed, as a human rights 
orientation can be helpful to recognize demands that are not compatible with the mandate 
of Social Work. And finally the use of complaint mechanisms of UN Treaty Bodies as a 
tool of Social Work Practice will be presented. Discussing critiques on this understand-
ing of Social Work will also be part of this presentation.

Keywords: Human Rights, social work mandate, legal Human Rights instruments, 
profession

About the author
Nivedita Prasad is a professor at the Alice Salomon University of Applied Sciences in 
Berlin. She is the director of the German MA Program “Social Work as a Human Rights 
Profession” and teaches courses on Human Rights based Social Work, Intersectional 
Critical Social Work and methods for structural change in Social Work. She was awarded 
the first Anne-Klein Prize in 2012 for her ongoing dedication to the Human Rights of 
migrant women.

Keynote 2
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Martina Tissberger Austria
University of Applied Sciences Upper Austria, Linz

SOCIAL WORK IN TIMES OF ANTI-MUSLIM RACISM: 
A CRITICAL WHITENESS LENS

Anti-Muslim racism has been central and decisive in many European election cam-
paigns in the past few years, thus moving the political landscape in various countries 
critically to the right. The stoking of fears of the migrant, the refugee and particularly 
the Muslim as the Other has created a cultural symbolic which is centred around ‘Islam’ 
as the constitutive outside of Europe and, coupled with the headscarf, as the signifier 
of dangerous ‘Other-ness’. The qualitative empirical interview study that this paper is 
based on investigates the ways in which these discourses materialize in the lives of 
those who are considered Muslims. The interviewees are professionals and clients of 
Social Work. It asks, how these discourses matter in the lives of the interviewees and it 
looks at their performative ways of doing gender and doing culture under conditions 
of anti-Muslim racism. The research uses the method of intersectional analysis to 
understand the interdependency of gender, racism, religion, migration, sexuality and 
other differentiating regimes in the narratives of the interviewees. 

The paper also pays attention to the empowerment ‘strategies’ that the individual 
participants of the study develop in order to deal with the disempowering discourses 
that they live in. The intersectional method is combined with a critical whiteness lens as 
an epistemological critique. This combination allows to formulate some ideas for a 
de-colonial Social Work. The professionals of Social Work mostly belong to the privi-
leged and dominant group vis-à-vis clients who inhabit subordinated subject positions. 
In the German speaking context for example, social workers are often white* while their 
clients are more or less ‘off-white’*. The paper will finally address hegemonic self-reflec-
tion as a part of a de-colonial Social Work practice. 

Keywords: Anti-Muslim racism, critical whiteness, social justice, hegemonic self-reflec-
tion, intersectionality

About the author
Martina Tissberger is a professor for Social Work at the University of Applied Sciences in 
Upper Austria, Linz. She received her PhD in psychology at the Free University Berlin in 
2012. She has researched and taught at various universities, among them the Free 
University Berlin, the Humboldt University of Berlin, UC Berkeley, Carl von Ossietzky 
University Oldenburg, Legon University of Accra and the Alice Salomon University of 
Applied Sciences Berlin. Her latest book is “Critical Whiteness. On Psychology of 
Hegemonic Self-Reflection at the Intersection of Racism and Gender” (2017), VS Verlag

Keynote 3

Johanna Hefel Austria
University of Applied Sciences Vorarlberg, Dornbirn

SOCIAL JUSTICE AND DIVERSITY IN RELATION TO LOSS AND 
DEATH: A NEGLECTED ISSUE

Undoubtedly loss, bereavement, death and dying identify themselves collectively as 
a subject matter for social work in a variety of settings: as a part of everyone’s life, in 
end-of-life care, and supporting bereaved service users who have lost family and friends 
in various ways.
 
The power and influence of religious authorities and traditions are diminishing, whereas 
the financial and economic paradigms are becoming increasingly meaningful and partly 
replace religious ones. The commodification and medicalisation of death and dying 
are of vital significance within the conflicting fields of help, control, power and politics. 
As a result of intersecting factors some groups of service users have limited or no 
access to adequate support or end-of-life care, are excluded from benefits and receive 
little empathic understanding.

Reticence to talk about loss, grief and death can lead to a lack of understanding about 
these complex issues, on-going stigma and ultimately a less empathic approach 
towards service users. In terms of social justice it is essential to think more widely about 
loss, grief, bereavement and death and take into account the diversity of service users. 
It is vitally important that, through expanding teaching around these issues, we gain a 
deeper understanding of loss in various forms, and give permission to talk about it in 
order to help to remove some of those barriers. The lack of infusion of social justice and 
diversity themes around loss and death within social work education is highlighted 
through discussion of a qualitative study of all Austrian Bachelor curricula of Social Work.

Keywords: loss, death, dying, social work, social justice, diversity

About the author
Prof. Dr. Johanna M. Hefel is a qualified social worker and a professor at the Department 
of Social Work and Health at the University of Applied Sciences, Vorarlberg in Austria. 
She coordinated the Masters programme in Clinical Social Work for the last seven years. 
Her teachings include theories and practice in social work, social work from a global 
perspective, clinical practice, reflexive learning and critical discourses. Her research 
focusses on professional social work; loss, death and dying over a lifespan; social work 
and health; autoethnography. She is co-founder and vice-president of the Austrian 
Society of Social Work and member of various national and international associations 
including ERIS, ECCSW, IFSW, ECCSW.

Keynote 4
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Walter Lorenz Italy
Free University of Bozen

SOCIAL WORK AND ITS PUBLIC MANDATE

Social work in Western societies has its origins in a period when it was recognised that 
the social dimension of the public sphere could not be left entirely to private initiatives. 
Corresponding to the various ‘welfare regimes’ that developed in European nation 
states it became a feature of the professionalisation of this occupational field to incorpo-
rate a public mandate into the modes and methods of intervention, distinguishing 
social work’s concern with ‘the social’ thereby from the mandate of other helping 
professions. The essence of this mandate is the orientation towards justice and equality 
as social rights. In view of contemporary changes in social policy which aim at shifting 
responsibility for social integration from public to private arrangements it seems 
appropriate to re-affirm the fundamental social mandate of the social professions.

Keywords: public mandate, justice, equality, social rights, social policy

About the author 
Walter Lorenz was professor of Social Work at University College, Cork in Ireland 
(1978 – 2001) and at the Free University of Bozen/Bolzano in Italy (2001 – 2017) and is 
currently visiting professor at Charles University Prague. A native of Germany, he 
qualified as a social worker at the London School of Economics and practised in East 
London. His research interests include intercultural pedagogy, social pedagogy, 
comparative aspects of social work and social policy in Europe and quality standards 
in social services. He was awarded honorary doctorates from the universities of Ghent 
and Aalborg.

Keynote 5
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Panel 1
Social Justice in Theory and Practice
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Isabelle Steiner, Peter Streckeisen Switzerland
Zürich University of Applied Sciences

Panel 1– Social Justice in Theory and Practice

 

Samantha Clarke Canada
Wilfrid Laurier University

ENERGY TRANSITION AND SOCIAL JUSTICE – ABOUT THE 
SOCIAL AND ECONOMIC EFFECTS ON VULNERABLE GROUPS

1. ENERGY TRANSITION AND THE RELATION TO SOCIAL JUSTICE 
The energy transition entails reallocation and redistribution of costs in mobility and 
housing, as well as subsidies for energy retrofits and sustainable energy sources. For 
vulnerable groups, renovations represent a major challenge, as the renovated flat’s rent 
often exceeds the household budget. The extent to which inappropriate housing quality 
can become a poverty trap, and the extent to which increased rents force vulnerable 
groups to relocate are issues that have only been on the sidelines of political debate 
and empirical research to date.
 
2. THE IMPORTANCE OF AN INTERSECTIONALITY APPROACH
The shortage of affordable housing has become more pronounced in almost all Swiss 
cities. A recent study by the Federal Housing Office shows that inadequate housing 
conditions are clearly more widespread among certain nationality groups. Households 
characterized by a combination of low income, limited energy efficiency and high 
energy costs are considered energy-poor households and are subjected to strain in 
numerous situations. Research shows that vulnerable groups mostly inhabit low-quality 
housing and face discriminatory processes in the housing market. In this contribution, 
we ask how such discrimination is related to social categories of inequality like educa-
tion, nationality, and gender.

3. MANDATES OF SOCIAL WORK PROFESSION
The University of Applied Sciences ZHAW is leading in support of the federal office for 
housing the research project “energy transition and exclusion (2017-2018).” The project 
aims to advance the understanding and visualization of the social and economic effects 
of the energy transition on vulnerable groups from the specific perspective of the 
discipline of social work. Furthermore analyzing support services allows us to pursue the 
question if they really fit the needs of the persons concerned or if they trigger further 
deprivation instead (additional economic measures, energy savings etc.).

Keywords: energy poverty, intersectionality, energy retrofits, social justice, social work 
profession 

INTERROGATING WESTERN POLITICAL PERSPECTIVES 
OF SOCIAL JUSTICE IN CANADIAN SOCIAL WORK

The term social justice is central to social work; however, the meaning behind this term 
is not as simple as defining the term itself. This is because the meaning of social justice 
is relative (Walzer, 2010) since its origin and development is based on evolving political 
perspectives (Gaus, 2000). Political perspectives provide numerous lenses to view social 
justice in social work (Heyworth, 2012); however, the realities of changing society have 
meant that social justice has assumed different values, definitions, and understandings 
over time and in different geopolitical and cultural contexts. There are many competing 
and convincing theories of social justice that are relevant to social work practice. 
Exploring the term is not an idle preoccupation because the meaning of the term is not 
as crucial as the meaning of the worldview (Capeheart & Milanovanic, 2007), as it is the 
worldview that positions social justice as crucial in the emancipation of people margin-
alized from oppression. 

The many political assumptions that underlie the term social justice are explored and 
connected to the contemporary discussions about social justice in social work. These 
connections are then interrogated in the Canadian Social Works Code of Ethics, and in 
micro, mezzo, and macro approaches. 

To be remiss in interrogating the underlying political assumptions of the worldview of 
social justice is to entrench oppression and to preserve oppressive structures in contem-
porary Canadian social work. The concept of social justice is unable to withstand closer 
scrutiny about its emancipatory qualities in Canadian social work when we interrogate 
the many political assumptions that frame its understanding. 

In order to authenticate social justice as an emancipatory central organizing principle, 
Canadian social workers must engage in deeper discussions about the political 
implications of social justice in their everyday practices based on diverse worldviews 
and geopolitical contexts. Social workers are well positioned to develop an understand-
ing of social justice that is emancipatory based on their everyday practices because 
“social justice involves social actors who have a sense of their own agency as well as a 
sense of social responsibility toward and with others, their society, and the broader 
world in which we live” (Bell, 2007, p. 21). 

Keywords: canadian social work, social justice, political analysis, social work practice, 
worldview
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Panel 1– Social Justice in Theory and Practice

 

Brian Littlechild United Kingdom
University of Hertfordshire

PROFESSIONAL REGULATION OF SOCIAL WORKERS IN 
ENGLAND: SOCIAL WORK VALUES AND SOCIAL JUSTICE

This presentation will examine the place of professional regulation of social workers in 
England in relation to its emphasis on social work values in relation to social justice. It 
will examine the key features of the Codes of the Health Care Professions Council 
(HCPC) for England, which is the government regulator both for social work qualifying 
courses in universities, and for individual social workers. Social workers have to demon-
strate that they are practising in line with the HCPC Codes and Standards of Proficiency 
for Social Workers in England, or risk being disciplined or struck off the register, being 
then unable to call themselves social workers, or work in a social work post. 

The IFSW/IASSW state: »The social work profession promotes … the empowerment and 
liberation of people to enhance well-being. … Principles of human rights and social 
justice are fundamental to social work … respect(ing) and promoting the right to 
participation (for) the full involvement and participation of people using their services in 
ways that enable them to be empowered in all aspects of decisions and actions 
affecting their lives.« (IFSW/IASSW 2014). 
 
These values are incorporated to some degree in the HCPC Codes and Standards of 
Proficiency for Social Workers in England, but a good deal of evidence shows that these 
have minimal impact on social work approaches and practice. 

In examining the emphasis on the social justice rights of service users, and their rights to 
safeguarding and protection, the presentation will examine the evidence concerning 
the experiences of social workers within the current state of social work in England, and 
what it means to try to implement the more justice oriented elements of the Standards. 

Keywords: professional regulation of social workers, social work values, social justice 



32 33

Panel 2
Social Work as a Human Rights 
Profession



34 35

Panel 2 – Social Work as a Human Rights Profession

 

Nausikaa Schirilla  Germany
Catholic University of Applied Sciences, Freiburg

Katja Neuhoff Germany
University of Applied Sciences, Düsseldorf

EUROPEAN INEQUALITIES AND MIGRANT CARE WORKERS – 
A CHALLENGE FOR SOCIAL WORK AS A HUMAN RIGHTS 
PROFESSION

The research project EUMIP (2014-2017) was focussing on Eastern/Central European 
migrant care workers in Germany who are employed in domestic care for elderly 
people. For many families employing a care worker women who is looking 24 hours 
after the elderly person is the only possibility to avoid taking the elderly to residential 
care. Although most of the care workers have a legal stay, their working conditions are 
either illegal or do not meet standards of international and national legislation on 
worktime, payment , workload etc. One of the reasons of this kind of exploitation are 
inequalities between western and central/eastern European countries , inequalities 
concerning income, living conditions, cultural perceptions etc. 

From the perspective of social work as a human rights profession we have to ask our-
selves how the women themselves experience their situation and what kind of interven-
tions of social work do make sense or might be adequate. The research phase of the 
project mentioned above was to characterize migrant care workers life and work 
conditions and we used a multi-level approach focussing on all the stakeholders in the 
setting. For the purpose of this study, more than 30 problem-centred semi-structured 
interviews with migrant care workers, German families, professionals in ambulatory care 
and different structures of social work were carried out. The paper will present the 
outcome of research in this project, reflect on European inequalities and social justice, 
present a human right´s position for Social Work and point out possible interventions. 

Keywords: migration, care, gender, human rights

PARTICIPATION IN DEPORTATIONS – TRANSGRESSING A RED 
LINE FOR SOCIAL WORK AS A HUMAN RIGHTS PROFESSION?!

In 2017 Michael Leinenbach, Head of the German association of professional social 
work (DBSH), posted a Statement on the role and responsibility of professional Social 
Work saying: „Professional Social work must not engage in deportations because of its 
inherent code of ethics.” (Leinenbach 2017) . He contrasted professional acting being 
closely related to human dignity and human rights to mere bureaucratic acting (“reines 
Diensthandeln”). In his view, deportations by their very nature infringe upon the profes-
sional self-concept implying that engagement in deportations in any form cannot be 
part of professional acting and leaving the decision how to act in situations of deporta-
tion to the individual social worker. 

Based on an example (the case of Family T.), the presentation aims at discussing how, 
and in what way, participating in deportations infringes upon 
•  the professional code of ethics/ the self-concept of social work as a human rights 

profession, 
•  our duties towards refugees and/ or 
•  human rights/ international law 
in order to achieve a more thoroughly differentiated argument on professional conduct 
and acting in situations of deportation. 

Deportations cannot be deemed illegal as such, as the human right to seek asylum does 
not imply any guarantee that asylum is granted in the individual case. However, Social 
Work as a human rights profession should safeguard human rights particularly in 
situations of extraordinary vulnerability. Deportations can be framed as such. Therefore, 
Social Work as a Human Rights Profession should not withdraw and leave deportations 
to the police forces but rather be present in situations of deportation in order to make 
sure that human rights – e.g. the right to an effective remedy (Art. 13 ECHR) or the right 
not to be returned “to another State where there are substantial grounds for believing 
that he would be in danger of being subjected to torture” (Art. 3 CAT) – can be accessed 
and effectively claimed. 

Keywords: deportations, duties towards refugees, human right to seek asylum, social 
work as a human rights profession 
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“DUCK” VERSUS “DECORATED SHED” TYPOLOGY AND
HUMAN RIGHTS EDUCATION FOR SOCIAL WORKERS

What do the “duck” and “decorated shed” have in common with human rights, social 
work and education? A duck approach draws on simplistic assumptions about social 
problems, for example, that people are money poor because they are frivolous or have 
weak work ethics. A decorated shed approach uses mechanism-based explanations for 
social problems. Students “enter” the decorated shed and navigate their way through a 
maze of uncertainty by engaging with theories of social work and social sciences. In this 
sense, theories are science-based explanations of a complex reality to develop action 
guidelines on the individual and the societal levels, and systemism - the point where 
they meet and interact (Bunge 1989). The aim is to explain the root causes of practical 
and social problems linked to unsatisfied human needs and develop action guidelines 
based on human rights principles and international law (Staub-Bernasconi 2018; Ife 
2011; Dean 2010; Obrecht 2009; Wronka 2008).

My presentation focuses on a course that uses the contrasting typology of the duck 
versus the decorated shed developed by the architects Robert Venturi and Denise Scott 
Brown in the 1960’s as two types of architecture: 1) a duck shaped building with a direct 
exterior-interior connection - what you see outside, is what you get inside, and 2) the 
decorated shed with an exterior unrevealing of its complex interior – what you see 
outside, does not reveal what is inside.

The course provides students with a grounding in theory to facilitate debate and 
reflection on the values and principles of social work as a rights-based profession and 
discipline. The use of theories as mechanism-based explanations of social problems 
demonstrate how action guidelines are developed consistent with human rights 
principles and international law. In addition, critical thinking and reflection about the 
impact of social work on the lives of people and communities is incorporated through 
addressing glocal human rights issues and identifying the linkage between the satisfac-
tion of human needs and human rights entitlements (Healy and Link 2011).

In my presentation the findings generated from the student course evaluation will also 
be discussed. For example, students reported increased awareness about the risks of a 
duck approach to social problems, such as poverty, because it generates crude and 
simplistic assumptions, unreflected moral judgements and stereotypes. In comparison, 
the decorated shed was identified as a rich approach that tackles the complexity of 
social problems stemming from unsatisfied human needs that can give rise to human 
rights violations.

Keywords: human needs, human rights, social work theory, systemism, architecture

HUMAN RIGHTS AND SUSTAINABLE DEVELOPMENT GOALS – 
SPIRIT, TASKS AND CHALLENGES FOR UNIVERSITIES

Sustainable Development Goals (SDGs) targets are linked to international human rights. 
Human rights offer guidance for the implementation of the 2030 Agenda for Sustaina-
ble Development and, the 2030 Agenda and the SDGs can contribute substantially to 
the realization of human rights.

In the year 2015, countries adopted for the next 15 years a set of goals to end poverty, 
protect the planet and ensure prosperity for all. In this new sustainable development 
agenda, each goal has specific targets for governments, the private sector, civil society 
and every people - and therefore also for social work students.

Universities with the focus of Social Work have responsibility in this context in two ways: 
on the one hand is the teaching of the theory of social work as a human right profession 
and the global responsibility, the global interconnection in the context of sustainable 
development goals. On the other side are immediately experiences with this topic 
important for all the students of social work, the participation, the own activity, the active 
role, the subjective, the self-experience. 

It will be discussed, if methodical approach in international social work seminars and the 
label of a Sustainable University, Fair Trade University, and discussions about “Laudato 
si” (Pope Franziskus) and Pro-modules (PRO SOCIETY) can be possibilities in order to do 
justice to the global responsibility of universities. This analyses are based upon experts 
(aid agencies of the Church e.g. Adveniat, Misereor, Missio, Renovabis, Caritas) as well 
as publications of our university research group “Laudato si - the pontifical encyclical”, 
the fair trade/ sustainable universities concepts and experiences of our university project 
“Third Mission, Civil Engagement and Civil-Society Transfer”.

Keywords: sustainable development goals, sustainable, fair trade universities, civil 
engagement, human rights, global responsibility
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Amelie Altenbuchner, Marion Schmid Germany
a.a.a. Initiativen für Menschen mit Ein- und Zuwanderungshintergrund e.V./ 
Verband für Popkultur in Bayern e.V.

Mihri Özdoğan, Clemens Dannenbeck  Germany
University of Applied Sciences Landshut

THE PARADIGM OF GIFTEDNESS IN THE ART PROMOTION OF 
YOUTHS – WHY AND HOW TO AVOID IT

As social workers leading a program for arts education of youths who usually don’t do 
arts – or at least are expected not to – you share your beliefs about talent, giftedness, 
creativity, natural artists and creative streaks with the rest of society. The belief in natural 
giftedness is an everyday concept, on which we build our understanding about 
non-athletic people, math geeks, being handy and so on. It is also strong in some 
scientific communities. School systems are built on the belief and a branch of educa-
tional science produces findings to back up their theses. Although this research works 
on circular reasoning (Markhard 1992) and there are tons of explanatory approaches on 
how skills and abilities develop (Kölsch 2001), the paradigm shift (Kuhn 1996) has not 
occurred yet. In fact all these attributed features are acquired skills that can be ex-
plained through (deliberate) practice, hard training, being promoted and supported 
and of course through peers, background and the role of teachers: Suitable surround-
ings will lead to a formation of interests, to a culture of expertise (Stoeger & Gruber 
2014). We all meanwhile understand the biologistic racism in expressions like “music in 
the blood”. It is time to first understand, that a belief in giftedness is a category in an 
intersectional mechanism of discrimination and second, to stop reproducing it. 

As social work should be evidence based and anti-discriminatory practice requires a 
well-informed theoretical knowledge, we conducted a systematic literature review on 
expertise in music and the arts. All in all our findings on expertise showed, the origin of 
talent is still seen as natural and sometimes congenital, although it is a social construct 
(Kölsch 2001) and that the following question no longer arises: “Who’s talented? – but 
who practices in which domain and why?” (Vitouch 2005 p. 676). 

Accordingly to these findings we developed guidelines that should form the basis of 
our work: (1) A motivating environment gets along without attributing group-related or 
innate characteristics. (2) There are no so-called “girl or boy topics”, as there are various 
topics for which interest can be aroused. (3) All coaches have to recognize they are role 
models who can encourage the participants. (4) We don’t discover any talents but ask 
the participants which topics they want and encourage them to pursue their interests by 
pointing out opportunities. 

Keywords: expertise in the arts, anti-discriminatory practice, evidence-based social 
work, creativity, arts education, social work practice 

ANTI-RACIST EDUCATIONAL WORK IN THE CONTEXT OF 
ANTI-MUSLIM RACISM

Weekly attacks on refugee accommodations and demonstrations of PEGIDA & co are 
just the tip of the iceberg constituting the anti-Muslim movement and attitude in our 
society. Results of the so called „Mitte-Studien“ (studies on the centre of society) 
suggest that more than 30% of German society harbours anti-Muslim attitudes. Experi-
ences of people affected show that they are frequently subjected to intersectionally 
operating anti-Muslim attitudes and prejudices. 

The various experiences of injustice and oppression affect every area of their life: 
whether it is work environments, media representations or schooling! Therefore, the 
goal of anti-racist educational work has to consist of two parts. Firstly, it has to enable 
youth- and social workers to take up a perspective of self-reflection and critical reflec-
tion of power relations. Secondly, anti-racist educational work should help to strengthen 
the capacity for agency, that is for acting within and against situations which include 
stereotyping as well as the culturalisation of conflicts and racism. 

The pilot project „Manual against anti-Muslim Racism“, initiated by the University of 
Applied Science Landshut and the Bildungsteam Berlin-Brandenburg e.V. as part of the 
federal programme „Demokratie leben! Aktiv gegen Rechtsextremismus, Gewalt und 
Menschenfeindlichkeit“, which will be shown in our presentation, is making an important 
contribution to the above goal. Exercises based on (group-)interviews with young 
people, marked as Muslim, were developed, then tested in lectures and seminars and 
revised accordingly. We will publish the collected material including various practical 
exercises and the project result at the end of 2018. The project is designed as long-term 
and sustainable manual for the analysis of anti-Muslim racism with the aim of supporting 
engagement against racism at the individual and structural level in order to foster equity 
and equality within German society. 

Keywords: anti-muslim racism, political education, educational work, attitude survey
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“THEY DON’T WANT TO INTEGRATE” – A SCIENTIFIC AND 
PRACTICAL APPROACH TO SOCIAL WORK WITH ROMANIAN 
ROMA

With a population between 10 and 15 million the Roma are Europe’s largest minority. 
Roma in Europe today face massive discrimination and belong to the poorest group of 
citizens on our continent (FRA 2016, p. 3). This presentation will start with a presentation 
of my Master Thesis “They Don’t Want to Integrate - Field work with Roma Voices from 
Eastern and Central European Countries Living in the UK about Belonging, Othering, 
and Integration”. A statement that seems to permeate the public discussions, is the 
declaration that Roma does not want to integrate, but rather sustain parallel societies 
and live “in freedom and without rules, without laws and without jobs.” (Vermes 2017). 
How do Roma think and feel about this statement and what can social workers learn 
from Roma voices? 

Furthermore, I will present how social workers can support and facilitate social change 
and justice in practice, with an example from our Romanian Roma activist-driven 
political movement for social justice. Started in 2017, a group consisting of Roma 
women activists sleeping rough in Oslo, who cannot read or write and who have never 
received any education, have taken social change into their own hands and started 
political workshops and a “street university” to share knowledge, practice debate skills 
and learn how to use transnational political systems to their advantage in order to 
combat social justice. I have spent 11 years of practical work and research understand-
ing three things:
 
1.  The biggest obstacle to social justice for Roma in Europe is discrimination and the 

majority using negative stereotyping and blaming Roma for their own poverty with 
attitudes like “ they don’t want to integrate”. Thereby focusing social problems and 
extreme poverty on ethnicity. 

2.  All Roma I have ever met through work and research disagree with these premises 
and point to historic, systematic discrimination and de-humanization as explanations 
for poverty and social injustice. Thereby focusing on poverty and unjust policies, not 
ethnicity.

3. Romanian Roma who sleep rough in Scandinavia are experts on their life situations, 
but lack the skills, access and systematic knowledge to communicate these experi-
ences politically or intervene in policy making concerning themselves.

I use street work/outreach methods to bring political debates closer to the people 
involved and have started a “street university” solely concerned with training Romanian 
Roma with no education to intervene in policy making by communicating politics, 

power structures, human rights and political science using pictograms and roleplay 
connected to participants lived experience. The goal is for Romanian Roma (circular) 
migrants to possess the debate skills and systemic understanding to detect and 
intervene against harmful and oppressive policies and practice. In order to facilitate 
this it has been important to understand that people who beg money in other 
countries in order to survive, will never have the time to engage politically on the 
premises the majority presents. That is why our political debates are on the streets, 
spontaneous and based on lived experience. There are no texts to read or writing 
material and the structure is inspired by a Roma tradition of discussion topics and 
making decisions in plenum. Since December 2017, this political movement has 
achieved attention of several Norwegian political parties (with one voting in all of the 
group’s political measurements for social justice in their program) as well as partici-
pants raising awareness in society through blogs, lectures, articles and documenta-
ries combating negative stereotypes hindering social justice and inclusion. Starting 
autumn 2018, the political movement will be advising the Norwegian Members of 
Parliament in questions concerning Romanian Roma in circular migration. People 
who are systematically discriminated against and live in severe poverty cannot lift 
themselves out of the situation as long as the majority keep pushing them down by 
saying “they don’t want to integrate”. 

Social workers can support Roma by listening, securing access to politics and infor-
mation as well as spreading awareness directed towards the majority; because Roma 
do not need social workers to explain their reality to them. However, we, the majority 
need to deconstruct walls of discrimination and stigma and remain open for commu-
nication. 

Keywords: roma, poverty, access, romaphobia, empowerment
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THE JUSTICE OF QUOTAS – WHAT CAN QUOTAS DO?

The fact that quotas may have a positive impact on social integration and social justice, 
or even be of systemic importance for the functioning of modern capitalist societies, 
seems to be attracting far less attention in the on-going debates on quotas for disad-
vantaged groups than the issue of their purported failures and detrimental effects for all 
parties involved. In particular quotas for the disadvantaged are confronted with such a 
categorical disapprobation that any attempt to discuss or call for such policies is supposed 
to surmount a huge pile of misunderstandings, myths and resistance against them. 
A great bulk of the negative reactions to quotas are themselves expressions of the 
discrimination that quotas are supposed to redress and the casual rejections of quotas 
for the disadvantaged are pointed not against quotas as such but against quotas bene-
fiting the disadvantaged.
 
In raising the critical question “What can quotas do?”, the article looks into the widely
spread view that quotas are unjust and not justifiable because they violate elementary 
expectations and norms of meritocratic justice. The objection purports that it is unjust 
to hire persons (from disadvantaged groups) on the basis of their gender, skin-colour, 
origin, age etc. and thus deprive better qualified candidates (from privileged groups) 
of the opportunity to apply for or occupy a position. Besides the unspoken expectation 
of an educational and vocational inferiority of disadvantaged persons, this crucial 
argument against quotas operates with two entirely flawed and fatal assumptions. The 
first purports that gender, skin-color, origin or any other reason of discrimination, are 
not related to achievement and personal merit. The justifications of affirmative action 
policies teach us the opposite. The second and major critical argument against the 
meritocratic justification of quotas regards gender, skin-color, origin and the like not as 
a criterion of defining a quota but as the (only) reason of recruiting a target person of 
a quota policy.
 
My discussion of the justification discourses on quotas analyses critically those fallacies 
to state that the ultimate stake and effect of quota policies is the promotion and reward 
of personal achievement and merit. Gender, skin-color, origin, or (in the case of youth-
quotas) age, do not substitute and turn down skills and achievements in a meritocratic 
system of recruitment and remuneration. They rather define the playing field where the 
beneficiaries of quotas may compete with each other purely on the ground of their 
competences and merits, and where structures and mechanisms of discrimination, that 
members of disadvantaged groups are confronted with in non-quota hiring environ-
ments, are extensively deactivated.
 

This critical approach to the justice of quotas provides novel justifications to differen-
tial treatment policies and introduces a number of significant thematic and normative 
revisions of discourse on social justice in the intertwined contexts of social work and 
society of migration.

Keywords: quotas, justice, merit, discrimination, society, migration



46 47

Panel 4
Mandates of the Social Work 
Profession 



48 49

Panel 4 – Mandates of the Social Work Profession

 

Barbora Gřundělová Czech Republic
University of Ostrava

Birgit Mohr  Austria
University of Applied Sciences Vorarlberg, Dornbirn

INTERSECTIONALITY OF OPPRESSION EXPERIENCED BY 
SINGLE MOTHERS IN HOMELESS SHELTERS

Our contribution deals with how the intersectionality of oppression manifests in narra-
tives of single mothers with experience residing in a homeless shelter. The text is 
theoretically framed in an anti-oppressive approach, specifically in intersectionality of 
the oppression which single mothers in shelters have to cope with. Oppression is of a 
structural nature and single mothers from homeless shelters encounter it in various 
forms and on various levels. 

Using a qualitative research strategy, in particular a participatory approach, it has been 
found that oppression is ever-present in the narratives of homeless mothers, and that 
their living experience can only be understood through the intermingling and intersect-
ing of different forms of oppression, such as gender, motherhood, lone parent families, 
and interrelated poor socio-economic situations, ethnicity and homelessness. Conse-
quently, to the above listed phenomena, special attention is paid to the application of 
an anti-oppressive approach and its tools in social work with the given target group, 
which emphasizes the interconnection of individual forms of oppression. The topic of 
an anti-oppressive approach in social work and its possible acceleration functions in 
relation to the reintegration of homeless mothers is important for the practice as well as 
education in social work. 

Keywords: intersectionality, oppression, homeless shelters, motherhood, anti-oppres-
sive approach

MODELS OF CULTURAL IDENTITIES OF ADOLESCENTS WITH 
REFUGEE EXPERIENCE

The presentation shall expose the main results of my master’s thesis with the title 
„Who Was I, Who Am I and Who Am I Supposed to Be? Models of Cultural Identities of 
Adolescents with Refugee Experience and the Contribution of the Public Youth Work 
Dornbirn Towards a Positive Identity Development“. 

Over the past years, many people have fled their home countries, among them many 
adolescents, with or without their parents. Adding to the experiences of the flight itself 
is the confrontation with a new culture after their arrival in a new country – these young 
people face additional challenges like learning a new language, or the need to build a 
new social network. 

That is why the theoretical part of the thesis sets a special focus on the models of cultural 
identity development which can be observed in adolescents with refugee experience 
living in Austria. For this the presentation considers different social work theories and 
other concepts like Cultural Studies. A dynamic understanding of cultures, the reflection 
of current power structures, and the analysis of the different developing cultural 
identities make up the major share of the theoretical part. 

The empirical part deals with research results of the thesis. The conducted qualitative 
research (five expert interviews and eight interviews with young people with refugee 
experience) led to the conclusion that the young people don’t have to decide for only 
one culture – the culture of their origin or the new one. Rather they develop multiple 
cultural self images which don’t stay stable. The ups and downs of life, e.g. a flight 
experience, get included in the development and can also be productive factors for 
special strengths (courage, autonomy, ...). Furthermore challenges and aspects of power 
in their country of arrival are important issues for the young people. 

On the part of the experts (social workers from the public youth work) the role of social 
work and professional methods are questioned. There is a special focus on resources-
oriented and appreciative approaches and projects. In addition the reflection of the 
own positions and attitudes is important for the professionals themselves as well as for 
the work together with young people with refugee experience.

Keywords: adolescents, refugee experience, cultural identity, power structures, public 
youth work
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THE RISK OF SECONDARY VICTIMIZATION – WHICH 
IMPLICATIONS FOR CHILD PROTECTION SOCIAL WORK 
PRACTICES?

The qualitative field study carried out in 2017 in the social services in South Tirol – 
Northern Italy, focuses on the analysis of the relation between mothers who survived 
gender-based violence (GBV) and child protection social workers (CPSW), taking into 
account the risk of secondary victimization dynamics. The issue emerged is based on 
ten years of working experience as a social worker in a women’s shelter where I was 
repeatedly in the situation to mediate the difficult relation between CPSW and the 
help-seeking mother. 

Several different international researches show that the often problematic responses of 
CPSW are very similar (e.g. Keeling & Wormer, 2012; Johnson & Sullivan, 2008; Bouras-
sa, Lavergne, et al., 2008). The observed link between gender-based violence, dynamics 
of secondary victimization and societies, which are organized according to patriarchal 
values, appeared as an important way of reading the findings. Therefore, the results of 
the modern matriarchal studies (Göttner-Abendroth, 2011), as also critical analyses of 
the attributions on motherhood and the consequences for survivors of GBV were 
considered (Federici, 2015; Strasser, 2011; Macdonald, 2009). 

The starting point was a field investigation composed by several informal exchanges 
with peers (staff members of a women’s shelter), combined with a structured interview 
with a peer and two women who survived GBV and were blamed for it by their CPSW. 
Afterwards, problem-centered guided interviews with seven CPSW followed, which 
were analyzed according to five extracted main categories, describing different shapes 
of secondary victimization dynamics as also examples of best practice. The results 
explain the double risk of secondary victimization mothers who survived GBV might 
face, linked to the fact of being a “good” mother and their ability to behave as a “good” 
victim. Additionally, it was also possible to identify protective elements, which can be 
translated into methods and techniques for social work practice, helping to avoid these 
dynamics and building up a more supportive relationship. 

Keywords: gender-based violence, social work practice, secondary victimization, 
motherhood, child protection

RETURNEES AND THE MIGRATION-DEVELOPMENT-NEXUS: 
CHALLENGES FOR SOCIAL WORK IN TRANSNATIONAL 
PERSPECTIVES

The presentation will discuss current challenges of inter- und transnational social work 
as a human rights profession with returnees in the context of “mixed migration realities” 
(UNHCR) and the migration-development-nexus discourses, policies and practices 
across German and European borders. It critically analyzes the chances and dilemmas 
of empowerment for refugees and illegalized migrants through human rights (activism) 
regarding the politics and socio-political conditions of deportation, return politics and 
development cooperation in Germany. Based on explorative interviews with social 
workers, representatives of selected return care projects in development work and 
returnees themselves transnational care work networks and relevant action strategies 
become visible. 

The human rights system for migrants and refugees in the UN-system as “work in 
progress” are understood as “work in progress”. In doing so, in social work education 
and especially supervising students´ field placements in Germany and globally, students 
get involved and learn about the political mandate of social work as a human rights 
profession. Finally, I will analyze the human rights gaps in the current context of return 
and deportation policies of refugees and illegalized migrants in Germany and will 
propose selected social work perspectives for rights-based solutions in developmental 
perspective and transnational care chains.

Keywords: human rights, migration and development governance, return and deporta-
tion, development cooperation, transnational care
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SOCIAL SUPPORT FOR SENIORS BY TYPE OF THEIR HOUSE-
HOLDS IN THE CZECH REPUBLIC

The paper describes and analyses the current state of social support for seniors in the 
Czech Republic, analysed against the type of households they live in. The paper defines 
the concept of social support for seniors in relation to both one-person households and 
multi-person households. There is no unambiguous definition of social support in the 
literature. Several authors and their definitions can usefully be mentioned, representing 
key paradigms in their definition of social support. In social support studies, the most 
common paradigms used by authors usually are the sociological paradigm (Šolcová, 
Kebza, 1999), psychological-medical paradigm (Mareš, 2002; Kebza, Šolcová 1999), and 
communication-interaction paradigm (Mareš, 2001). The sociological paradigm is based 
on the study of social exchange theory. Within social exchange theory, social support 
can be defined as an ongoing resource transfer between social network members 
(Šolcová, Kebza, 1999). In the psychological-medical paradigm, social support is 
perceived as one of the factors that moderates the influences of unfavourable life 
events on the psychological well-being and human health (Šolcová, Kebza, 1999). 
According to the communication-interaction paradigm, the study of social support is 
devoted to the process of providing, receiving and using social support, as well as to 
the peculiarities of the provider and the recipient, which influence social support 
processes (Mareš, 2001). 

In this paper, I chose the psychological-medical paradigm for the description and 
analysis of social support. Social support is seen as an important social determinant of 
health because it helps individuals to meet their needs and eliminates stressful situa-
tions. In research I chose the method of secondary analysis of Generations and Gender 
Survey in the Czech Republic. The paper sets out the findings from the research, which 
set out to answer the question: “What are the dimensions of social support for seniors in 
the Czech Republic, and to what extent are they available for these seniors, according to 
their views, depending on the type of their households?” The paper also describes 
whether the type of households of seniors can affect the level of depression and 
loneliness that have a significant impact on health and well-being of seniors. Lack of 
social support can lead to higher social costs and may also lead to poor health of 
seniors. On the other hand, ensuring the availability of social support can improve 
well-being of seniors. Research of social support requires the involvement of social work 
as one of the possible sources of social support. In research of social support, I can 
understand the problems of the seniors and it is possible to develop appropriate 
interventions for social work with the seniors.

Keywords: one-person households, multi-person households, senior, social support, 
well-being

ACADEMIC PEER COUNSELING – THE ATTEMPT TO IMPROVE 
THE EDUCATIONAL SITUATION OF PEOPLE WITH DISABILITIES

The alarming number of missing students with disabilities on campuses throughout the 
country have dramatised concerns about the failure of universities to create learning 
and social environments conducive to the successful academic careers of minority 
students. Even with good-faith efforts (like care-taking offices for disabled and chronically 
diseased people), some of the problems minority students face are not easily addressed 
through programs. Therefore a need for new educational paths which are not framed by 
standardised academic conventions could be a successful effort for improvements.

In October 2018 a program called „Academic Peer Counseling“ is going to be estab-
lished at the FH JOANNEUM for people with disabilities. Fully funded by the Styrian 
government, 20 students get trained and educated in three semesters to be empow-
ered to counsel their own community and peers.  

This is - so far - the first program in Europe which is designed totally for people with 
chronically diseases and disabilities at an academic institution. Developed by profes-
sionals of the Institute of Social Work together with members of the Self-Determined 
Life Movement, 2014, an academic concept for this study program which does not 
require a high school diploma, was approved by the Innovation commission of the 
FH JOANNEUM – University of Applied Sciences. 
 
„Academic Peer Counseling“ entails a concept of peer-group understanding. Besides 
formal skills, affective empathy is - shown in several researches - one very important key 
factor to operate individually and successfully with human beings. To be disabled may 
not change your perspective on life, but it could affect your apprehension of the world. 
This „other“ way of an everyday „experience“ does change a lot; first how you yourself 
get detected by society and second how you can (or can not anymore) interact with 
people. Peer Counseling is strongly based on this concept of experiences. 

As the former head of development team and now as the head of the program, my 
paper is about the needs and advantages of peer-concepts and challenges to academic 
institutions. By literature research on comparable concepts from the US I am focusing 
on peer-dimensions in education to present results we are hopefully achieving later in 
our program. 

Keywords: academic program, disabilities, peer counseling
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Johanna Muckenhuber Austria
University of Graz

Christian Beiser, Jonathan Jancsary  Austria
Caritas der Diözese Feldkirch

THE IMPORTANCE OF SOCIAL CAPITAL FOR WELL-BEING AND 
MENTAL HEALTH OF UNEMPLOYED MIGRANTS

It is well known that social capital is an important resource for health and well-being, 
but there is still a lack of knowledge about the pathways social capital is affecting health. 
Unemployment is a difficult life challenge with negative effects on health. As migrants 
are particularly vulnerable, it is important to learn more about the relationship between 
unemployment, social capital and health in this group. Therefore, the aim of this presen-
tation is to answer the following research questions: 

1.  Are there differences in social capital between migrants and Austrians? 
2.  What are the pathways of social capital affecting health in the context of unemploy-

ment? 
3.  Are there differences in these pathways between migrants and Austrians? 

The study is based on a triangulation research design. I conducted a quantitative 
analysis of the data of the Austrian social survey 2017/18 and qualitative interview study 
with migrants in Graz. 

I will show that there are manifold interdependencies between the employment 
situation, social capital and health in particular for migrants. Migrants report to have less 
social capital than Austrians do, however social capital is slightly more important for the 
subjective health of migrants. The qualitative analysis showed that social capital is an 
important resource for migrants to find a job. Unemployment and a lack of social capital 
mutually intensify the negative effects on health and wellbeing. 

I conclude that migrants face a double burden. Social capital is more important for their 
health and wellbeing but they report to have less social capital than Austrians do. In 
addition, there is a circulus viciosus. A lack of social capital has negative effects on 
wellbeing and mental health and it reduces the chances to find a new job. On the other 
hand, unemployment has negative effects both on social capital and on wellbeing and 
mental health. Therefore, it is important to provide social support in particular for 
unemployed individuals in order to buffer the negative effects of unemployment on 
health. 
 
Keywords: social capital, wellbeing, mental health, unemployment, migrants

DEFYING SOCIAL DESCENT – SOCIAL JUSTICE, SOCIAL
WELFARE AND THE QUESTION OF WELL-BEING

In the recent past the public discourse about social welfare – or more specifically about 
the “(Bedarfsorientierte) Mindestsicherung” (i.e. means tested minimum income) – has 
been conducted within the framework of (social) justice. The argument has been raised 
that people on benefits shall and must not have a similar or even higher income than 
people who work. The slogan “Leistung muss sich wieder lohnen!” (“Performance must 
be worthwhile again!”) meets widespread approval in Austria – even among people who 
are subject to reductions of social transfer benefits – and is commonly interpreted in the 
context of (social) justice.

One could argue that instead of reducing social benefits politicians could also try to 
raise the wages of workers to widen the gap between wage labourers and welfare 
recipients. Instead the whole discussion is embedded in a very specific understanding 
of justice, namely one of justice of merit: The idea that the person who contributes 
more shall earn more money or shall, in general, be better off than other persons. While 
there is a certain kind of intuitive understanding of this notion of justice, it raises many 
questions: How are “contributions” defined? Why are some of the most hard working 
people in our society the ones who earn the least? And, on a more basic level: What has 
this specific understanding of justice to do with the concept of social justice?

In this presentation we (i) want to discuss the understanding of justice that lies behind 
social welfare reforms like the reduction of the “Mindestsicherung” (i.e. means tested 
minimum income) and the question in what sense this notion of justice has anything to 
do with a concept of social justice. In order to answer this question, we will choose both 
a theoretical as well as an empirical approach – in analysing empirical data from 
qualitative interviews with welfare recipients, we aim to find out which understanding of 
justice is prevailing in the group of the affected people. (ii) Then we want to unveil how 
this specific understanding of justice leads to feelings of shame and uselessness in the 
target group, which is not only harmful for the individual person per se, but also for the 
collective ability to act as protagonists with specific interests and needs in society. Or, to 
put it differently: Recipients of social welfare often feel that they do not have any right to 
fight for, or even ask for more. (iii) Finally, we want to combine these findings with the 
“Capabilities-Approach” in order to outline the potential of this approach for reframing 
the discourse about (social) justice in linking it with the question of well-being, especially 
the well-being of the least advantaged like recipients of social welfare.

Keywords: social welfare, welfare reform, social justice, merit, well-being
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Sabine Kellig Germany
Gleichstellungsstelle für Frauen der Landeshauptstadt München

Can M. Aybek  Germany
University of Applied Sciences Bremen

GENDER AND THE RISK OF BEING POOR

It is unquestioned that there has been a lot of progress in the aspect of gender equality 
and female participation in German society during the last decades. It is now been 100 
years since women in Germany gained the right to vote, but it was not until 1977 that 
married women in Germany were allowed to work without the permission of their 
husbands. Today women can go to universities and family law has made considerable 
developments. Gender equality has high importance in the consciousness of young 
people. At the same time young people are very aware that the everyday reality is still 
different and far away from total equality.

Looking at the distribution of income and wealth, we can see that in Germany career 
choice, participation in the labour market and the risk of being poor are highly correlat-
ed to gender. In Munich, single mothers are one of the most poverty-vulnerable groups 
of the population: 42% of single mothers are in danger of being poor, regardless of 
their level of education. (Landeshauptstadt München, Sozialreferat: Münchner Armuts-
bericht 2017. p. 23)

Multiple reasons lead to this fact, as there are tax laws which privilege married couples, 
a deregulation of the labour market with a high percentage in precarious employment 
and a complicated, confusing and degrading welfare benefit system to name just a few.

Although in Munich there is talk about a skilled worker shortage and there is almost full 
employment, the risk of being poor in Munich is still between 17% and 19%. (ibid. p. 21) 
The extremely high rents make it difficult for employees with a lower income to afford 
living in Munich, especially those in typical women`s jobs like child care workers and 
nursing. Germany has a very large sector of precarious employment, which is done 
mainly by women. Part time work is still very usual for women with family responsibilities, 
whereas part time work is still very unusual for men. The gender pay gap in Germany is 
21%. (Statistisches Bundesamt, 15 March 2018: Pressemitteilung No. 099) Working in 
part time and precarious jobs affects not only income, professional development and 
careers, it has also strong effects on the old-age pension. Therefore elderly women 
experiencing poverty is a problem Germany will probably face even more in the future.

Being poor is not only a question of how much money one can spend, it has a lot of 
negative accompanying effects, such as inferior health conditions, up to ten years 
shorter life expectancy and inadequate living conditions, etc. (Münchner Armutsbericht 
2017, p. 169) Local authorities should not ignore clearly unequal distribution of wealth, 
possibilities and participation and the mechanisms and structures which lead to poverty.

Keywords: gender, poverty, single mothers, equality, working conditions

THE MIGRATION OF MEDICAL DOCTORS FROM NON-EU-
STATES TO THE EU: RISKS AND UNCERTAINTIES OF THE HIGH-
LY SKILLED

Medical doctors represent a highly skilled group of potential immigrants who are assumed 
to be privileged in terms of the conditions of entry and their chances of obtaining 
secure residence and working permits in many Western countries. They are considered 
to be professionals who are welcomed by many governments because of their skills. 
Furthermore, they are assumed to be endowed with high amounts of cultural, economic 
and social capital. Based on a preliminary qualitative study I have conducted in Turkey 
with medical doctors who were planning to emigrate to Germany, I would like to 
question these general claims about “easy access” and put forward that this group of 
highly skilled is confronted with specific uncertainties and high risks as well. The aim of 
this paper on a theoretical level will be, hence, to elaborate on the role risks and 
uncertainties play during processes of migration. Although the relevance of these concepts 
is almost self-evident, they remain relatively undertheorized in the existing research 
literature on migration. Dealing with risk and uncertainty is, generally speaking, directly 
related to the capacities of individuals to act and manoeuvre under circumstances of 
incomplete information and institutional constraints. Having social networks extending 
to the area of destination, for instance, is often identified, in the context of a migratory 
project, to strongly increase the probability of developing intentions to migrate, as 
network connections between former and prospective migrants in the areas of destina-
tion and origin might help the latter ones to deal with bureaucratic hurdles of crossing 
borders or ease the process of incorporation in the society of arrival. 

In my paper I would like to focus on the conditions medical doctors are confronted with 
especially prior to their immigration, i.e. when they were still planning to emigrate from 
Turkey to Germany. I would like to discuss which factors for this group apparently 
increase their perceptions of uncertainties and risks in both the departure and arrival 
contexts. My findings aim to contribute to a more differentiated picture about migration 
processes in general and enhance our understanding of experiences obtained also by 
other, more vulnerable groups, such as refugees, and the conditions that might 
contribute to their empowerment.

Keywords: medical doctors, migration, risk, uncertainty, vulnerability, empowerment 
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Paulette Johnson United Kingdom
The Open University School of Health, Wellbeing and Social Care

PROMOTING DIVERSITY IN SOCIAL WORK EDUCATION 
IN ENGLAND THROUGH A WORK-BASED ROUTE

The social work profession is encountering difficulty to both recruiting and retaining 
sufficient social workers from diverse background to meet the social care needs of the 
population in England. Introduction of tuition fees and austerity measures are not 
helping the situation. This research study investigated what employers and education 
providers need to do to increase access to social work training from groups of people 
currently underrepresented in social work professions in England. This research is 
focused on social work training via the work-based route. 

This research employed mixed methods approach i.e. questionnaires and focus groups 
interviews were utilised to collect both qualitative and quantitative data from potential 
applicants, employers, social workers and lecturers. 

Undoubtedly a more representative workforce enables local authorities in England to 
work towards greater social mobility and diversity and to provide fair and equal services 
to meet the needs of the communities. However, the data suggested that overall the 
government’s current policies and local authority systems failed to attract minority ethnic 
groups, male and disabled people in the work-based social work training. Potential 
trainees perceived that the support required for them to access social work training via 
a work-based route were inadequate. However, there were a handful of innovative 
schemes operated by a few employers, such as, targeted recruitment, funding for social 
work training, coaching, mentoring and a range of non-monetary support. Furthermore, 
in order to improve the current situation employers not only need to recruit but also to 
provide ongoing support to a range of initiatives that employers need to take to attract 
and retain people from diverse background, for example, they need to externally advertise 
social work assistant, use innovative advertising methods to engage people, provide 
continuing professional development to their existing workforce, and provide support 
in relation to funding social work as well as support to successfully complete the 
training. The social work education providers need to advocate, maintain and extend 
the diversity in the social work education. 

Keywords: diversity, social work training, minority ethnic groups, disabilities, recruit-
ment, retention
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Presenters – Countries of Participation 

France 
Emmanuel Jovelin & Laure Liénard (Lille) 

United Kingdom 
Karen Mills (Hertfordshire) 

Italy 
Davide Galesi (Trento) 

Austria 
Doris Böhler (Vorarlberg) 

Finland 
Janet Anand (Kuopio)  

Slovakia 
Andrej Kallay (Trnava) 

Czech Republic 
Markéta Seidlová (CZE)

Brief description of the panel 
This panel will involve several partner members of ERIS who will each be 
discussing the nature of refugee work from the perspective of their particular 
countries. They will be providing brief 10-minute presentations including a 
general summary of the differing regional situations regarding refugees and 
asylum seekers together with an analysis of the various national social policies 
relating to reception and integration. This will be expanded into a discussion 
on the reality of professional refugee work/social work within this field, focus-
ing on the current and prevailing challenges that exist both for refugee 
workers and their clients. 

The presentations will be followed by a panel discussion of questions that link 
the field of refugee work with the important issues of diversity, social justice, 
human rights and anti-discrimination.

Background
The ERIS partners taking part in this panel have collectively submitted a project 
proposal, titled: “Designing an Educational Program for Professionals Working 
with Refugees and Asylum Seekers”. Amongst other aims, the project intends 
to produce high quality teaching material (guidelines and course content) 
based on collaborative research with the aim of addressing the major challenges 
that currently face practitioners in the field of social work with refugees. 

Furthermore, they plan to draw up an inventory of the trends regarding 
reception policies in the European States represented by the participants in 
the project. Some of the initial questions include: What social policies have 
been implemented? What patterns of organisation have existed up until this 
point with regard to welcoming refugees within European States? How have 
these policies been perceived by the refugees? What has been the impact of 
these policies on the integration of refugees?

The proposal is still in its preliminary stages and this panel provides the 
participants with the opportunity to gain some insights into the initial process 
of research analysis.
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Information Field Visits

WEDNESDAY, OCTOBER 10

10.00 Field Visit 1 – Offene Jugendarbeit Dornbirn (OJAD) including Lunch  
 www.ojad.at

OJAD – The public youth work of Dornbirn operates two youth centers, 
performs mobile youth work and has several running projects on the subjects 
of education, integration, qualification, gender mainstreaming, youth social 
work, culture, de-radicalisation, crime prevention, sports, participation, interna-
tional youth exchange, political education and ecology.

14.30 Field Visit 2 – VINDEX, Bregenz
 www.vindex.or.at

VINDEX is an independent organisation that supports and accompanies 
people who have applied for asylum in Austria. Its work with asylum-seekers 
involves advocacy, legal help and general support and this expands to include 
the ongoing needs of recognized refugees requiring social work in the area of 
integration.

14.30 Field Visit 3 – AMAZONE, Bregenz (at the Frauenmuseum in Hittisau)
 www.amazone.or.at, www.frauenmuseum.at

VEREIN AMAZONE is an association that works towards gender equality with 
a feminist approach in three areas: Mädchenzentrum (girls center), Mädchen-
beratung (counselling for girls and young women) and Fachstelle gender 
(gender expertise). Verein Amazone also has several exhibitions. We’ll visit the 
exhibition GIRLstory 2*0 which focuses on the associations’ work in the last 20 
years. It discusses topics like beauty and body images, work and payment, 
violence, role models and role assignments. It also takes the changes since the 
1990s into consideration. The exhibition venue is the one and only women’s 
museum in Austria – located in Hittisau in Bregenzerwald. It highlights topics 
which are relevant for women and aims to cast a spotlight on cultural and 
creative work as well as several histories of women.
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